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Newsline

Check out the NEW LOOK of our Alabama 811 website www.al811.com!
It is streamlined and very easy to navigate for all of your safe digging and damage prevention needs. 
Homeowners, Excavators and Member Utilities can utilize helpful information and resources right at your 
fingertips!

Useful items include: Web Portal Locate Entry, Locate Request/Ticket Number, Operations Reports, Alabama 
Law 94-487, Calendars, DIRT Damage Reporting, Excavation Manual and Promotional/Educational Section 
which will be coming soon!
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Alabama 811 Breaks Record Ticket Volume in 2016!

Alabama 811 had an exceptional year processing calls and Remote Locate Ticket requests.  
Total 2016 Ticket Volume of 547,888 was a 22% increase over 2015’s 448,760.  During 2016 
we frequently broke daily, weekly and monthly records!!

We thank you for your support and diligent efforts to prevent damages to Alabama’s 
underground utility infrastructure.  Statistics tell us that when a call is made to 811, damages 
to buried utilities occur less than 1% of the time.

With construction projects trending up in Alabama (see article on page 3), all indications show 
that 2017 will definitely continue on a robust track.  The increased public awareness of 811 
and the need to always call or click before you dig is also a contributing factor to volume of 
tickets.  

In addition to calling 811, homeowners, excavators and member utilities can place a locate 
request on our Web Portal.  This year marked a significant increase in the use of our Web 
Portal for entering a locate request.  Voice requests were 53% and Remote Tickets on the 
Web Portal were 47% of total ticket volume.  See monthly call and voice requests graph 
below.



Construction Trending Upward in Alabama
If you think things seemed to be busier than normal, you are right!  Annette Reburn, Alabama 811 said, 
“Ticket volume is up over 20% this year.  We’ve had record setting days at the call center.”

Bram Fuller, USIC agreed and said, “our locators are pushed by the number of projects we are called, both 
large and small.  Being busy is a good thing, but it certainly brings its own set of challenges.”

Tim Ayers, Alabama Utility Contractors Association stated, “In talking to our members, it is fair to say that 
construction is trending in the right direction.  Obviously, some of it is regional and some contractors are 
busier than others, but overall it is a positive sign.”

Why is there so much construction going on?  The 
massive amount of construction going on is, in part, 
because there is a great need for improving our aging 
and outdated infrastructure.  Our highways are crowded 
and we need that extra lane during rush hour.  Our utility 
lines are no longer able to meet customer demands.

More subdivisions were built so we’ve had to upgrade 
our power, water, sewer and gas capacity.  People 
aren’t as interested in talking on landline phones as they 
used to be, but they sure want supersonic internet and 
high definition quality video from their phone or cable 
providers.  In a very competitive environment, utility 
owners have their engineering departments or firms 
working feverishly to roll out the next big upgrade.

Of course all of this translates into orange barrels and utility construction signs. These signs are used primarily 
to warn those of us passing by to be on the lookout for workers, to slow down and expect longer than normal 

drive times.  We are told to be patient and plan 
for delays.  That’s good advice!

Occasionally you’ll see a car moving too fast in 
a work zone.  In spite of the warning signs, the 
driver places himself and others at risk.  The 
same is true when an excavator is working to fast 
in the same work zone.  Digging without calling 
811 first is like driving blindfolded.

The statistics tell us that when the call is 
made to 811, damages occur less than 1% 
of the time.  Talk about putting money in your 
pocket!  A call to 811 is as good of insurance as 
you get to complete the job on time and make it 
profitable.

So let’s work together to ensure the safety of 
every person that passes by your work zone 
and by following the “dig safely” steps, we’ll 
also protect Alabama’s vital underground 
infrastructure.

And, that’s a good day for everybody!
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Alabama 811 Welcomes Our New Members for 2016!

Supporting Member:  Project Resources Group

Our current membership is 420 members.  The entire alphabetical list of Alabama 811 members is 
available to download from our website at www.al811.com

For information on becoming a member of Alabama 811 or to request a membership packet, please 
contact Kim Jenkins at kjenkins@al811.com or 205.731.3200.  

Alabama 811 is a non-profit organization established under Alabama Act 94-487.  Anyone engaging 
in excavation activities is required to notify underground facility owners at least two (2) full working 
days before any digging activities occur.  Alabama 811 helps to streamline this process by providing 
a “one call” service allowing excavators to notify area utility companies quickly and efficiently. 
Alabama 811 is funded by our member utility companies and is a free service to the excavating 
community. 
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The Common Ground Alliance’s 2015 DIRT Report Estimates that 
Nationwide Damages to Buried Utilities Dropped 9% from Previous Year.
This fall, The Common Ground Alliance (CGA), the stakeholder-run organization dedicated to protecting 
underground utility lines and the people who dig near them, announced findings from its comprehensive 
2015 Damage Information Reporting Tool (DIRT) Report.

Key Takeaways

This years Report highlights several improvements in key areas:

• Estimated total U.S. damages decreased 9%, from 349,000  
to 317,000

• Incoming locate requests increased 8%, from 30,400,000 to 
32,750,000

• Outgoing transmissions decreased 6%, from 217,968,000 to 
206,217,000, causing the transmission/incoming ratio to go 
from 7.17 to 6.302

• Damages per 1000 transmissions decreased 3.75%, from  
1.60 to 1.54

• Call before you dig awareness is up from 44% to 47% (survey 
taken June 2016)

• Housing permit activity and construction spending on 
infrastructure, two of the most highly correlated variables to 
excavation damages, increased 15% and 4% respectively



Register For Our 
Free Web Ticket 

Entry Portal

Alabama 811’s Web Portal gives you 811 
access 24 hours a day / 7 days a week.  The 
users Web Portal log in will allow access to 
features on the Mobile App as well.  To learn 
more about how to take advantage of this great 
service, simply go to www.al811.com and click 
on Web Portal Log In and ‘Sign Up’ to get 
started today! 

Access to Alabama 811 has been available through electronic 
applications such as Web locate request entry and mobile 
applications.  

However, in 2016, Alabama 811 began to also process 
telephonic requests 24/7 as well by utilizing our P2 (Progressive 
Partnering) relationship and forwarding our calls to Tennessee 
811 for after-hour coverage.  Tennessee 811 currently operates 
on a 24/7 basis and processes the calls for other P2 states as 
well.

During 2016, over 13,000 locate requests were processed after 
hours and on weekends.  The majority of these have been non-
emergencies with only about 38% of them being processed as 
emergency locate requests.

Remember, emergency locate requests are communicated 
to member underground facility owners according to their 
designated delivery location – but it will still be up to the 
individual utility company’s policy on how and when they 
will respond.

Don’t forget, routine locate requests can ALWAYS be processed 
using our web portal or mobile application. Visit our website, 
www.al811.com for more information on these options.

Alabama 811
24 / 7 Operations

24/7

Top Reasons to use the Web Portal...
• Avoid spending unnecessary time on the phone. 

Your time is valuable. Using the Web Portal allows you 
to quickly and accurately submit your tickets, rather 
than explain who you are and where you want to work.

• Submit tickets on your own time. 
Not only is your time valuable, buy you have a busy 
day ahead of you. By using the Web Portal, you can 
choose your most convenient time to submit your 
information.

• Use the same maps as the Alabama 811 staff uses. 
Since you are looking at the same maps, you’ll be able 
to mark your own work area, and no none knows your 
work area better than you.

• Better Communication. 
By identifying your own work area, nothing gets lost in 
the translation.

• It puts YOU in complete control! 
The Web Portal was created for people just like you. 
You choose when you do it, and how you define it.

Top Reasons to use the Web Portal... 

It puts YOU in complete control! 

Avoid spending unnecessary time on the phone. 

Submit tickets on your own time. 

Use the same maps as the Alabama 811 staff. uses. 

Better Communication. 

Register For Our Free  
Web Ticket Entry Portal 

Because no one knows your work area better than 
YOU! 

Not only is your time valuable, buy you have a busy day ahead 
of you.  By using the Web Portal, you can choose your most 
convenient time to submit your information.  

The Web Portal was created for people just like you.  You 
choose when you do it, and how you define it. 

Your time is valuable.  Using the Web Portal allows you to 
quickly and accurately submit your tickets, rather than explain 
who you are and where you want to work.  

Since you are looking at the same maps, you’ll be able to mark 
your own work area, and no none knows your work area better 
than you. 

By identifying your own work area, nothing gets lost in the 
translation. 
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Alabama 811’s Web Portal gives you 811 access 24 hours a 
day / 7 days a week.  The users Web Portal log in will allow 
access to features on the Mobile App as well.  To learn more 
about how to take advantage of this great service, simply go 
to www.al811.com and click on Web Portal Log In and ‘Sign 
Up’ to get started today! 

Because no one knows your work area 
better than YOU!



How Alabama 811 Stumbled Upon A Children’s 
Education Opportunity

In the first quarter of 2016, Alabama 811 received a phone call from a 5th grade teacher in Madison, Alabama 
named Mrs. Grice.  Madison is a suburb of Huntsville, AL, and has become one the fastest growing cities in 
Alabama, with many of it’s families either having connections to the NASA headquarters in Huntsville, or the 
United States Redstone Arsenal.  Needless to say, there is large amount of new underground infrastructure 
installation and construction happening in the area. 

Mrs. Grice was wondering when we were going to do the 811 poster contest again.  We immediately 
recognized that she was referring to the PHMSA Energy Safe Kids 811 Poster Contest, which had not been 
released quite yet for this year.  We took her information, with the promise of following up with her with more 
information.

As we started doing some digging, no pun intended, we stumbled upon the fact that one of Mrs. Grice’s 
students was the overall winner of the 2015 national poster contest, which included an all expenses paid trip 
to Washington D.C to help celebrate 8/11 with the CGA, PHMSA, and other stakeholders.

We immediately called her back, 
and even though that student had 
moved on the 6th grade, we felt like 
we owed it to Sarah G., the winner, 
and Mrs. Grice to do something 
special. Alabama 811 and the local 
gas distribution operator in the area 
threw together a big thank you box 
full of pens, Band-Aids, 811 decals, 
notepads, wristbands, etc.  We also 
sent her a complete file full of the 
CGA children’s educational modules 
and materials.  She later told me that 
she used the banana demonstration 
module, and then used the bananas 
to make fruit smoothies!

During that second phone call, Mrs. 
Grice also mentioned that she had 

been teaching about underground utilities and 811 for a few years.  We were floored!  We had someone, 
without asking and without our knowledge, helping us to share the 811 message in our schools! 

We assured her that she had our complete backing in years to come, and we even offered to have Alabama 
811 come do a presentation during Safe Digging Month in April.  Mrs. Grice was more than welcoming, and 
quickly received the principal’s approval.  

Assisting Alabama 811 was the Alabama Public Service Commission’s Department of Pipeline Safety and 
three local utilities, who all graciously stepped up with manpower and equipment to set up an equipment 
rodeo for approximately 330 children in grades four through six. 

Each utility competed against the other, with breaks in between each competition to stress the importance of 
the 811 message, and working and living safely around underground utilities. 



As we wrapped up the presentation we invited the principal and Mrs. Grice go head-to-head dropping an egg 
in a plastic cup using a mini excavator with a spoon attached to it’s bucket.  They took a bit longer than the
experienced excavators, but with their students cheering for them, both of them were able to successfully 
complete dropping the egg into the cup!

Things couldn’t have worked 
out any better, and the kids 
had a blast! We have already 
been welcomed back during 
Safety Digging Month in 2017. 
The hope is that with one down 
and in the books, other schools 
might be open to the idea! 

What was a chance phone call 
to not quite the right group, 
we stumbled upon a great 
opportunity to bring 811 into 
the schools!  

The United States has the largest pipeline network in the world and pipelines deliver the raw materials 
that are processed into fuel that powers our lives.  According to data that is collected by the U.S. 
Department of Transportation, pipelines are one of the safest and most cost-effective ways to 
transport these products.

Keeping our pipelines and buried infrastructure safe is everyone’s responsibility.  A pipeline damage 
or release can be avoided during digging and excavation activities if you contact Alabama 811 Before 
You Dig.  You can request a locate by calling 811, use our Web Portal or our mobile app!

How to Recognize Signs of a Pipeline Release: 
• Pools of liquid along pipeline, oily sheen on wet surfaces.
• A vaporous cloud or fog.
• Unusual blowing of dirt or dust at the site of the release.
• Discolored or dead plants in an otherwise healthy area of vegetation.
• Flames coming from the ground or burning above the ground.
• Unusual sounds ranging from a quiet hissing to a loud roar depending on the  pressure in the 

pipeline and the size of the leak.
• Gaseous or unusual odor, however some products may or may not have a smell.

If you see any of the above signs, follow these steps:
• DO leave the area immediately.
• DO notify 911, if there is a release, the pipeline operator and Alabama 811.
• DO avoid potential ignition sources such as telephones, electric switches, and lighters, battery 

powered devices, etc.
• DO NOT start or continue operating equipment in the area.
• DO NOT drive a vechicle near the area of the release.
• DO NOT operate any pipeline valves. Leave all valve operation to pipeline company personnel.

HOW TO RECOGNIZE A PIPELINE RELEASE AND RESPOND  
TO A PIPELINE EMERGENCY



Safe digging starts when you contact Alabama 811 either with a direct telephone call, the internet 
web portal or the mobile application. Per Alabama law, everyone, including homeowners must 
contact Alabama 811 at least two working days prior to the start of any excavation project – no 
matter how large or how small – especially if you are using any type of mechanized equipment.

To contact Alabama 811 you can simply dial 811 from anywhere in Alabama. If you are calling 
outside of Alabama you can reach us on our toll free number 800-292-8525. You can also use 
our Web Portal or download our mobile application available at Apple or Google.

Also try the free KorExcavator that allows you to manage your locate requests via a web based 
application.

Key things to remember:

• Alabama 811 is the one call notification center for Alabama. We do not locate the lines directly 
but notify the potentially affected member utilities in the area of your excavation site to come 
out and mark their lines.

• Membership by the Underground Facility Owners is voluntary. Only the members of Alabama 
811 will come out and mark their facilities when using Alabama 811. Non-members must be 
contacted directly. However, they are still required to mark their facilities within the 2 working 
days.

• Member companies will mark the facilities that they own and operate. For most water and 
sewer lines they will mark along the right of way and up to the meter. Any lines past the meter 
are considered to be private and belong to the property owner.

• Member companies will mark using the APWA Color Code noting which type of underground 
facility exists.
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Damage Prevention Is A Shared Responsibility….
Always Contact Alabama 811 Before Digging.



2016 Year In Review

National Safe Digging Month Alabama 811 Staff

APACT Gas Pipeline Safety Meeting             
USS Battleship Alabama in Mobile 

APACT Gas Pipeline Safety Meeting
Florence Lauderdale Coliseum              

Alabama 811 in conjunction with approximately 70 gas and pipeline operators in the state conducted 
APACT (Alabama Public Awareness Cooperative Training) programs in which Pipeline Safety is 
discussed and reached over 2,400 attendees across the state.



Baldwin County Fair – Robertsdale
Alabama Utility Contractors Association

Vacuum Excavation Demo with Thompson Tractor 

3RD ANNUAL 811 DAMAGE PREVENTION SUMMIT

Khrysanne Kerr, Vice President of Communications for the Common Ground Alliance shared national 
damage prevention awareness initiatives and ongoing activities from across the county. Among 
the many initiatives highlighted were the sponsorship of 811 jockeys during the Kentucky Derby, 
Preakness and the Triple Crown and NASCAR’S Joey Logano (sponsored by Shell). The TV exposure 
to 811 and the Call Before you Dig message during these events garnered the millions in viewership!! 
Additionally, Khrysanne spoke of the national 811awareness survey, which indicated that awareness 
of 811 has steadily increased nationwide since the inception of 811 by the FCC on 2007.

Updates also included information from Commissioner Twinkle Andress Cavanaugh and Wallace 
Jones, Director Gas Pipeline Safety.

Thank you to all who presented, attended, sponsored and exhibited at our 3rd Alabama Damage 
Prevention Summit. Share the valuable information presented, the networking you experienced 
with others, and encourage them to attend next year! 



Alabama League of Municipalities
Annual Convention 

Alabama County Commissioner
Annual Convention

NATIONAL 811 DAY

Thursday August 11th, was national 811 day. 
Alabama 811 celebrated at Regions Park to watch 
the Birmingham Barons take on the Chattanooga 
Lookouts!

Celebrating 8/11 Day at Regions Park



Auburn University Jordan – Hare Stadium Auburn University Equestrian Center

Bryant Denny Stadium Replay Bryant Denny Stadium Concourse Signage



 

One easy call gets your utility lines  
marked and helps protect you from  
injury and expense.

Safe Digging Is No Accident: 
Always Call 811 Before You Dig. www.al811.com

Always Call 811
Before You Dig.

AlwAys CAll 811
Two working DAys Before you Dig.

When calling in a locate request have the  
following information available:

•  Company Telephone Number, Name and Address
•  Caller Name
•  Field Contact Name/Phone Number
•  Work Being Done For
•  County and City of Work Area
•  Location-Street Address
•  Nearest Intersecting Streets/Roads
•  Exact Area to Locate  
   (Be specific with driving directions)
•  Type of work being done
•  Will jobsite be outlined in white paint?
•  Will boring or blasting be done?
•  Work Date and Time excavation is scheduled to begin

The Alabama 811 NewsLine is published annually by Alabama 811, 3104 Bates Lane, Fultondale, AL 35068.  It has been published in part to 
fulfill some of the requirements of natural gas distribution and pipeline operator members as outlined in the Code of Federal Regulations Title 
49-Part 192.614.  The mailing list of excavators receiving this publication will be kept on file at the Alabama 811 administrative office.

Follow Us
https://www.facebook.com/Alabama811

https://twitter.com/Alabama811


