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HISTORY OF ALABAMA 811
Damage to underground facilities increased considerable 
following the building boom of the 50’s, 60’s, and early 
70’s when the trend was to go underground with utilities. 
Thousands of miles of underground facilities were 
vulnerable to excavating machines and the resulting 
damage interrupted utility service, and threatened life, 
health, and property. As more and more companies placed 
their facilities underground, the inconvenience of notifying 
individually all the owners of underground lines became 
overbearing.

The one-call concept came about in the early 60’s in 
response to the needs of the construction industry as well 
as the needs of the utilities to protect their underground 
lines. Instead of calling each company individually, an 
excavator could make one phone call and reach several 
utilities. There are approximately 105 one-call notification 
systems in the U.S. and foreign countries.

The Alabama Line Location Center (ALLC) was established in January, 1975 as a joint venture between South 
Central Bell, Alabama Power Company, and Alabama Gas Corporation. It initially served the Jefferson/Shelby 
County area. Over the first year, other area underground facility owners showed an interesting in participating 
and soon the ALLC had members across the entire state. The first year of state-wide operation, the ALLC 
processed just over 7,000 locate requests.

From January, 1975, until December, 1987, the ALLC was operated by South Central Bell. Due to the 
divestiture of AT&T, and court rulings in the wake of that breakup, South Central Bell could no longer operate 
the one-call center. Alabama Gas Corporation took over the operation in December, 1987.

In October, 1994, the ALLC became an incorporated entity as a nonprofit corporation under the legal name 
of Alabama Line Location Center, Inc. In January, 1999 Alabama Line Location Center, Inc. began operating 
under the name of Alabama One Call (AOC). The name change was completed to give the center a name 
consistent with similar organizations in other states and reduce any confusion with the AOC operating as a 
contract locating service. 

In January 2011, as part of the national promotion and awareness of 811, Alabama One Call changed its 
d/b/a to Alabama 811.

The member companies who join to protect their underground facilities fund Alabama 811. They pay a fee 
based on the number of notifications they receive each year. The 811 system is governed by a board of 
directors representing the member companies.

Over the years, both membership and volume have continued to grow. During this time the Alabama 811 has 
processed over 8 million locate requests in an effort to protect the facilities and people of Alabama.



Alabama 811 is a communication network established to provide a toll free telephone number for excavators, 
contractors, utility companies and the general public to call as required in Alabama Act 94-487 to request 
a location to be marked for underground lines. The members who join the Center to receive notice of these 
future excavations fund the Center.

Membership in the Alabama 811 is obtained by the following:

• Completion of the Membership Application (under the AL 
811 Members at www.al811.com then click to download 
the Word file format) 

• Executing two copies of the legal contract utilized by the 
Center. This requires a certificate of insurance or proof 
that the prospective member is self-insured for up to the 
amount outlined in the Insurance 

• Requirements (contracts will be sent after Membership 
Application is received) 

• Indicating the service area 

• Establishing communications with the Center

Memberships costs are based on the number of locate 
requests the company receives and communication costs.

The following are the guidelines and options for how Alabama 
811 needs the information indicating the service area:

• Providing shape files of service area or facilities

• Highlight the location or route of the underground facilities on the map(s) if shapefiles are not available.  
(This is the most suitable method for facilities, which cross several counties such as fiber optic and gas 
transmission lines) 

• Alabama 811 will dispatch locate requests for any service area for which notification is wished to be 
received. After we receive the database information, we will input this information into our computer 
system and send a map printout for verification. A member receives notification for an excavation site if the 
site location “conflicts” with their designated service area.

To request a new membership kit or additional information contact Kim Jenkins at kjenkins@al811.com 
or 205.731.3200.

BECOME A MEMBER

EnLink Midstream 

Town of Priceville 

Pickens County Water Authority 

Myrtlewood Water System 

Wall Street Water Authority 

Citgo Petroleum Corporation 

Land and Natural Resources Development, Inc. 

Alabama 811 Welcomes Our New Members for 2015!

For your convenience you may download a complete alphabetized word document of our 416 members at  
www.al811.com.  The tab is on our home page www.al811.com under AL Members.

Upper Sand Mountain Gas District  

        & Dekalb-Jackson Water Supply District 

Tombigbee Electric Cooperative

Utilities Board of Gilbertown

City of Tuscumbia Public Works Department

Spring Valley Water System

Muscle Shoals Electric Board

Every 6 minutes 
an underground utility line is damaged 

because someone decided to dig 
without first calling 811.



The Common Ground Alliance (CGA), the stakeholder-run organization dedicated to protecting underground 
utility lines and the people who dig near them, announced findings from its comprehensive 2014 Damage 
Information Reporting Tool (DIRT) Report on 8/11 Day 2015.

The report, which analyzes the 2014 data submitted anonymously and voluntarily by facility operators, utility 
locate companies, one call centers, contractors and regulators. This report is a valuable tool to be used to 
analyze root causes of damages to underground facilities.  

Top root cause for damage categories were identified as 
follows:

• Excavation practices not sufficient: 50 percent

• Notification not made: 25 percent

• Locating practices not sufficient: 17 percent

On a very positive evaluation, the 2014 DIRT Report confirmed 
once again the importance of making a free call to 811 to 
reach a local one call center as the simplest and easiest way 
to reduce damage to underground facilities.  According to the 
report, when an excavator notifies a one call center before 
digging, damage can be avoided more than 99 percent of 
the time.

The most recent DIRT (Damage Information Reporting Tool) 
Report is available for download at the Common Ground 
Alliance web site. For your convenience the link to the CGA 
website can be accessed on the Alabama 811 website 
homepage at www.al811.com.

Also, you can help provide data to this reporting process by entering your company’s information in the DIRT 
reporting tool available on this site.  Click on the DIRT icon below to register and begin entering your data.

The data submitted is confidential.

CGA’s 2014 DIRT Report Confirms Importance of Calling 811  
Before Digging For Fifth Consecutive Year

Please contact our 
administrative office at  

205-731-3200 and press 0 to be 
connected with our receptionist 

or email Keishawn Berry at 
kberry@al811.com.

 811 EDUCATIONAL 
MATERIALS 
AVAILABLE!

Call 811 before you dig.
Know what’s below.

Excavation Manual

www.al811.com

800.292.8525 Nationwide
205.252.4444 Bham Area

Revised January 2015



AlAbAmA 811 membership benefits

Alabama 811 is a communication network that provides free access for excavators, utility companies and the 
general public to call, as required in Alabama Act 94-487, to request a location be marked for underground 
lines. The Center is not for profit and is funded by the members who join to receive notice of future 
excavations. Membership costs are based on the number of locate requests a member receives and any 
applicable communication costs.

SAFETY

• Reduces the risk of accidents from dig-ins.

• Increases awareness of excavation activities.

SERVICE

• Prevents the interruption of utility services.

• Membership in Alabama 811 meets the damage 
prevention program requirements of Alabama Act 94-
487 for underground facility owners.

SAVINGS

• Reduces the damages of underground facilities. 

• Saves time for the excavator, only one telephone call 
has to be placed and none of our member underground 
facility owners are overlooked.

• Allows member companies to be cost efficient by 
using existing employees for responsibilities other than 
accepting locate requests directly.

CUSTOMER SERVICE

All Alabama 811 Customer Service Representatives go through extensive training. They understand the 
importance of obtaining the required information for a locate request and ensuring the accuracy of all locate 
requests.

LIABILITY

All locate requests are voice recorded.

Computer and voice tapes for locate requests are maintained in the Center for four years.

RELIABILITY

• Alabama 811 has a generator power back up as well as other disaster recovery plans to alleviate 
equipment down time.

• Alabama 811 has working agreements with power, telephone and long distance carrier to minimize loss 
of service and quick recovery response.

To request a new membership kit or additional information contact kjenkins@al811.com or 
205.731.3200.

Reduce
the chance of causing 
a damage to less than

%
when you call 811
before digging.



Once the facility operators have marked 
the “approximate location” of their 
buried utility lines with paint or flags at 
your proposed excavation area, proceed 
to dig safely within the Tolerance Zone.  
Alabama Act 94-487 Underground 
Damage Prevention Legislation 
defines TOLERANCE ZONE as the 
width of the underground facility plus 
18 inches on either side of the outside 
edge of the underground facility on a 
horizontal plane.

Safe excavation Within the tolerance Zone

APWA COLOR CODES 
Used For Marking Underground Utility Lines

RED  Electric Power lines Cables, Conduit and Lighting Cables
YELLOW   Gas, Oil, Steam, Petroleum, Gaseous Materials
ORANGE   Communication, Alarm or Signal Lines, Cables or Conduit 
BLUE   Potable Water
PURPLE   Reclaimed Water, Irrigation, Slurry lines
GREEN   Sewers and Drain lines
WHITE   Proposed Excavation
PINK   Temporary Survey Markings

Excavators are required to observe the Tolerance Zone during excavation and proceed cautiously by using 
a NONINVASIVE METHOD OF EXCAVATION.  Alabama Act 94-487 Underground Damage Prevention 
Legislation defines NONINVASIVE METHOD OF EXCAVATION, as a method of excavation that does not 
that does not compromise the integrity of the underground facility.  These methods include, but are not 
limited to, hand digging, pot holing, soft digging, vacuum excavation, or other methods approved by 
the operator. 

Illustration 1 example for large pipe or muliple ducts:  The tolerance zone is 18 inches on either side of 
the utility mark plus the 20 inch diameter of the pipe or ducts in this example. Therefore, no mechanized 
equipment shall be used within the total tolerance zone width of 56 inches until the excavator has visually 
identified the “precise” location of the buried facility by using a NONINVASIVE METHOD OF EXCAVATION.

Illustration 2 example for small pipe or cable:  The tolerance zone is 18 inches on either side of the utility 
mark plus the 2 inch diameter of the pipe or cable. Therefore, no mechanized equipment shall be used within 
the total tolerance zone width of 38 inches until the excavator has visually identified the “precise” location of 
the buried facility by using a NONINVASIVE METHOD OF EXCAVATION.



Pipelines safely transport many materials and products that we depend upon for our quality of life.  When left 
alone, they are the safest method of transportation for these materials.

However, if during excavation activities, you cut, strike or otherwise cause damage to a pipeline, serious 
consequences can result, including a danger to public health and injury to people and property. Knowing how 
to recognize a pipeline emergency can help you avoid such serious consequences.

Watch for these signs of a pipeline emergency:

• Hissing or blowing sound.

• Unusual blowing of dirt or dust from a hole in the ground.

• Persistent bubbles in water.

• Dying plants amid healthy ones.

• Gaseous or unusual odor.

• Flames coming from the ground or burning above ground.

• Accumulation of a liquid on the ground.

• A dense white cloud or fog over the pipeline.

If you see any of the above signs, follow these steps:

• Avoid any open flames or other possible sources of 
ignition.

• Do not start up or shut down motor vehicles or electrical equipment including switches and telephones.

• Evacuate the area immediately and warn others to stay away.

• Abandon any equipment being used in or near the area.

• From a safe distance, notify the facility operator immediately so the leak can be verified and necessary 
corrective measures taken.

Always call the pipeline company and 911 or contact your local fire, police, or sheriff’s department and advise 
them of the location and the nature of the situation.  Get help from local law enforcement officials to isolate 
the area.

HOW TO RECOGNIZE AND RESPOND TO A PIPELINE EMERGENCY

ALABAMA 811 OPEN FOR BUSINESS  
ANY DAY…ANY TIME

Alabama 811 currently mans the incoming calls Monday through Friday, 7:00 am to 5:00 pm, excluding 
holidays.  However things are about to change…

After obtaining feedback from our member utility companies and the excavating community, Alabama 
811, starting January 1, 2016, will begin processing incoming telephone calls received after hours and 
on weekends. We will be utilizing our P2 (Progressive Partners) relationship and forwarding our calls 
to Tennessee 811 for after hour coverage. Tennessee 811 is currently operates on a 24/7 basis and 
processes these calls for other P2 partnering states as well.

Routine requests taken made after hours and on weekends will be tagged to begin the two working day 
notice on the start of the next business day. Only emergency requests will transmitted to our members 
for response on a shorter notice.  

Remember we will communicate your emergency request to the members according to their designated 
delivery location - but it will still be up to the individual utility company’s policy on how and when they 
will respond.

As a reminder, routine locate requests can ALWAYS be processed using our webportal or mobile 
application.  Visit our website, www.al811.com for more information on these options.



Alabama 811 College Football Advertising Partnerships

UNIVERSITY OF ALABAMA
University of Alabama rolltide.com - Web Banner 
Advertisements

University of Alabama Crimson Tide Radio 
Network

• “Hey Coach/Nick Saban” Radio Show 

• Crimson Tide Rewind Show with Chris 
Stewart

• “Around the SEC” Radio Pre-Game Show” – 
(4) Live mentions prior to the first fan call for 
all games.

• “Crimson Tide Post-Game Party” Radio 
Show”  - Live mentions after all games.

University of Alabama Bryant-Denny Stadium 

• Video Board Instant Replays and AL811 
“Bug” Logo – See photos

• Concourse TV Monitors – Advertisements all 
home games

AUBURN UNIVERSITY
Auburn Tigers.com - Web Banner 
Advertisements

Auburn University Radio Network-IMG

• “Tiger Talk” Coach Malzahn Radio Show

• “Post Game Shows”

Auburn University Jordan Hare Stadium

• Video board Instant Replays and AL811 
“Bug” Logo – See photos

• Concourse Concession TV Monitors – 
Advertisements all home games

• Pro-Ad Fascia Panel between lower/upper 
seating

Always Call 811 Before You Dig.
Or Click al811.com



 

One easy call gets your utility lines  
marked and helps protect you from  
injury and expense.

Safe Digging Is No Accident: 
Always Call 811 Before You Dig. www.al811.com

Always Call 811
Before You Dig.

AlwAys CAll 811
two working DAys before you Dig.

When calling in a locate request have the  
following information available:

•  Company Telephone Number, Name and Address
•  Caller Name
•  Field Contact Name/Phone Number
•  Work Being Done For
•  County and City of Work Area
•  Location-Street Address
•  Nearest Intersecting Streets/Roads
•  Exact Area to Locate  
   (Be specific with driving directions)
•  Type of work being done
•  Will jobsite be outlined in white paint?
•  Will boring or blasting be done?
•  Work Date and Time excavation is scheduled to begin

The Alabama 811 NewsLine is published annually by Alabama 811, 3104 Bates Lane, Fultondale, AL 35068.  It has been published in part to 
fulfill some of the requirements of natural gas distribution and pipeline operator members as outlined in the Code of Federal Regulations Title 
49-Part 192.614.  The mailing list of excavators receiving this publication will be kept on file at the Alabama 811 administrative office.
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